Ycnosus MNporpammei nosinsHocTh «#CMNELUN»

1.0CHOBHbIE NMONOXEHWA.

B pamkax [lporpamMmbl MOSNBHOCTM MCMONb3YKOTCA CReaylolMe TEPMUHbI B COOTBETCTBMM C WX
HWXenpuUBEAEHHbIMW OnpeaeneHnsIMU;

1.1. ABTopu3aumua — 3anonHeHne ABOHEHTOM Heobxoaumblx nonen Ha CainTe: BBOA abOHEHTCKOrO
HOMepa, BBOZ, KOAa, MOMYYEHHOTO B KOHTPOMBbHOM CMC-COOBLEHWM. ABTOPU3ALNS MOXET BbINOMHATHCA B
aBTOMAaTMYECKOM PexMMe NOCpPeACTBOM TEXHUYECKUX BO3MOXHOCTeN Onepatopa npw noceleHun Caita ¢
MCMONMb30BaHNEM TEXHOMOTMI BbIXOAA B WHTEPHET npegocTaBnsieMblx Onepatopom. ABTOpM3aums
AboreHTa Ha Cante noateepxaaet cornacue AGoHeHTa Ha 06paboTKy/XpaHeHne/nepeaady nepcoHanbHbIX
[aHHbIX 1 COrnacue ¢ HacTOALLMMM YCOBUAMI HAcTosLen MporpamMmbl.

1.2. Mporpamma nosnbHoctM - npoeogumast [MAO «Mera®oH», COBMECTHO C NapTHEPOM
000 «KBAHTYM A PYC», nporpamma, npegHasHauyeHHasi ansi npuerieyeHnss AGOHeHTOB k Komnnekcy
#CMEUWW, nocpeactBom koToporo ABOHEHT MOMy4YaeT BO3MOXHOCTb NpuobpeTaTtb ToBapbl (paboThbl,
ycnyrv) v nonyyats Noowwpenue (Kawbak).

1.3. Onepatop - [AO «Mera®oH».

14. MaptHep Onepatopa — OO0 «KBAHTYM A PYC» komnaHus, koTopasi Ha OCHOBaHWW J0OroBopa ¢
OnepaTopoM OCYLIECTBASET AENCTBUS MO NPEAOCTABNEHNI0 NPEUMYLLECTB YUYaCTHUKY nporpaMMbl, U/mnm
npuobpeTteHne ToBapoB (paboT, ycnyr) KOTOPOW, B COOTBETCTBUW C HACTOSALMMK YCMOBUSIMU SIBNSIETCS
OCHOBaHWeM A15 Haumcnerus Moowwpenns (Kawbaka) AGOHEHTY.

1.5. Moowpenue (Kawb3k) - npegocrasneHne OnepaTopoM CKUOKkM Ha ToBapbl (paboTbl, ycnyru)
MarasuHa B BUAE 3a4UCNeHnst CyMMbl CKMKM Ha JIMLEeBON CYeT YyacTHWKa, B pasMepe YacTu CTOMMOCTY
3akasa, onpeaenéHHoM npy Bbibope MarasuHa.

1.6. MakcumanbHoe noowpeHne (MakCMManbHbIA K3WO3K) — npegocTaeneHne OnepaTopoM CKUAKK
Ha ToBapbl (paboTbl, ycnyri) MarasuHa B BUAe 3a4ncrieHnsi CyMMbl CKUAKW Ha JnueBon cyeT YyacTHuka, B
BMAE 3aYMCNEHUS CYMMbl CKMOKM Ha NMLEBOM CYET Y4yacTHWKa B pa3mepe 4acTu CToMMOCTM 3akasa,
onpeaeneHHoM npu Bblbope MarasuHa, yBenuyeHHon Ha 60%, No cpaBHEHWO ¢ 0Bbl4HbIM [looLLpeHem
(Kaww6akom).

1.7. Moanucka — nnatHaa ycnyra, NO3BONAKLWAA YYacTHUKY nonyvaTtb MakcumanbHOe MooLpeHue
(MakcumanbHbIf k3L63K) 3a nprobpeTeHHbIe ToBapbI (paboTsl, yenyru).

1.8. 3aka3 — (baKkT COBepLUEHNs yaayHOW onnaThl Y4acTHUKOM ToBapa (paboTbl, ycnyrv) cnocobamu,
npeacTaBeHHbIMM Ha canTe MarasuHa.

1.9. MarasuH — vHTEpHeT-Mara3uHbl, NpeacTaBneHHble Ha Cante, npeanaraowme ToBapbl (paboTbl,
ycrnyrvt), AN nepexoga Ha Kotopble ABOHEHTY HeobX0AMMO CaMOCTOSATENbHO BblibpaTb KaTeropuio u3
pasgena #CMELWW v nepeitTi no pedepanbHON CCbINKe HEMOCPEACTBEHHO Ha calT MarasuHa.

1.10.  UnTtepdencobl - cpeacraa OnepaTopa, UCNoNb3yeMble ABOHEHTOM ANS NOAKIHYEHMS, yIpaBieHns
1 OTKNoYeHus Moanucku.

1.11.  JlnuHbin kabuHeT - pasgen Canta, copepxalwmid feTanbHyl WHGopmaumi 06 ucTopum
Hauncnenus Kawbaka, a Takke 0 CpoKax ero 3a4ncreHms.

1.12.  YvacTHuk nporpammbl — genctaytolmin AboHeHT MNAO «Mera®oH», BbIMOMHMBLLNIA aBTOPU3ALMIO
Ha Cante.

113. Cauwr - caur [TAO «Mera®oH» B ceT VHTEpHET, pacrnonoXeHHbld No  agpecy
https://special.megafon.ru.
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2. YYACTHUE B NMPOrPAMME.

2.1. YyacTHuKamu nporpammbl MOryT CTaTb TOMbKO ABOHEHTbI — (hu3nyeckue nuua, He SABNSLLMECs
nonb3oBaTeNsMM KOPNopaTUBHLIX TAPUMHBIX MIAHOB, KOTOPLIM HE MPUOCTAHOBIEHO OKa3aHWe YCryr CBA3MW.

2.2. Ycnosus yyacTus B [porpaMme, a Takxke BCe U3MEHEHUS U JONOMHEHNS K HUM pa3meLyatotcs Ha CaiTe.

2.3. Hauano yyactus AboHeHTa B [porpamme npoucxogut nocre AsTopusaumm Ha CaiiTe u 0CyLLECTBNEHMM
nepexopa no pedepansHoN Cebifike Ha canT MarasuHa ¢ nocneaytoLmm coBepLueHnem 3akasa.

2.4. PactopxeHue [loroBopa 06 0ka3aHum ycryr cBsAsu Mexay YyacTHukom 1 OnepatopoM 03HavaeT oTka3s
OT NpeaocTaBnsieMblX Ha ycnosusx [Mporpammbl npeumyllect8 B pasmepe [loowpenust (Kawwbaka)/
MakcumansHoro noowpenust (MakcumanbHoro kawbaka).

2.5. B cnyyae pactopxeHns [JoroBopa 06 okasaHun ycnyr cesasu Moowpenune (Kaww63ak)/MakcumansHoe
noopeHne (MakcumanbHbIn KIWB3K), NOANEXALLMA HAYUCTIEHNO YYaCTHUKY, aHHYNMPYETCS, B AEHEXHOM
9KBMBAIIEHTE HEe KOMMEHCUPYETCS W HE BbiNfla4nBaeTCs.

2.6. BbinonHue Astopusaumto Ha CaiiTe 1 oCyLecTBMB nepexod Ha cant MarasuHa, AGOHEHT cornaluaercs
¢ [IpaBunamm nokynok ¢ ucnono3oeaxuem Mporpammel #CMNELINN.

2.7. ABOHeHT cornawaerca C Tem, YTO OEMCTBMS, coBeplieHHble Ha Caitte nocne ABTOpU3aLuM C
NCMONb30BaHNEM €r0 AaHHbIX, MPU3HATCA AencTBUAMM ABOHEHTA.

2.8. ABoHeHT 00s3aH HemenfieHHO yBegomuTb OnepaTopa O NBOM cryvyae HECaHKLMOHMPOBAHHOMO
poctyna k CalTty € ucnonb3oBaHWeM ero AaHHbiX. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a yuiepb,
nony4yeHHbin ABGOHEHTOM B pesynbTaTe HEeCaHKLUMOHMPOBAHHOTO docTyna TpeTbkx nuy k Canty c
Cnonb3oBaHWeM faHHbIX ABOHEHTa.

2.9. [Ina nonyyeHnss MakcumanbHOrO MOOLPEeHNs (MakcUMarnbHOro kawwbaka) ABOHEHTY Heobxoaumo
noaKnK4MTb Mognucky.

3. HAYMCTIEHVIE Moowpenus (KILIBIKA).

3.1. Onepatop npeaocTaBnseT Y4acTHUKY NpOrpamMMbl BO3MOXHOCTb NonyuuTb MNoowpenue (Kawobak).
Pa3smep lMoowperns (Kawbaka), nognexatiuin nepeyncnerno Y4acTHuKy, onpeaensercs B 3aBUCMMOCTY
0T cToumocT 3aka3a 1 BbibpaHHoro MarasuHa. [laHHoe Moowpenue (Kawbak) He obnaraetcs Hanorom Ha
[0X04b! (hU3NYECKMX NNLL.

3.2. MNepeuncnenHoe YyactHuky lMoowperne (Kawbak) yuntbiBaeTcs Ha JINLEBOM CYETE U MOXET ObITb
MCMOMb30BAHO MO YCMOTPEHMIO YYacTHUKa.

3.3. [Ins nonyyeHns mHGopmauu o noanexaiwlem HauucneHuo Moowpernn (Kawbake) n cpokax ero
nepeyncneHns Y4actHuky Heobxoammo OCyLLEecTBUTb BXOA B JInyHbIN kabuHeT Ha CaiiTe.

3.4. Cpok 3auncnenus Moowpenuns (Kawbaka) Ha nuueBoi cyeT YyacTHuka 3aHumaet ot 20 o 80 aHei
nocne noaTeepxaeHns 3akasa MarasuHom.

4. HAYUCNEHNE MAKCUMANBHOIO NMOOLPEHUA (MakcumanisHoro KSLLBIKA).
4.1. Onepatop npefocTaBnser Y4acTHUKY BO3MOXHOCTb nomyyntb MakcumanbHoe nooLpeHne

(MakcumanbHbI - Kawbak), Bocnonb3oBaBlMch Mognuckoir. Pasmep MakcumanbHOro  MooLypeHmns
(MakcumanbHoro kawwbaka), nognexallero NepedncreHmnio YHacTHuky, onpeaenseTcs B 3aBMCMMOCTU OT
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ctoumocTn 3akasa W BblbpaHHoro MarasuHa. MakcumanbHoe noowpeHue (MakcumanbHbI K3LL63K)
CUNTAETCH PaCCUMTaHHbIM W MOANEXALMM HAYUCIEHWIO MOCNe MonyvyeHus noateepxgatowero SMS-
coobueHns ot Onepatopa. MakcumanbHoe noowiperne (MakcumanbHbIi k3LL63k) He obnaraeTcs Hanorom
Ha [OX0Abl PU3NYECKMX NNL.

4.2. MNepeuncneHHoe YyactHuky MakcumanbHoe noowpeHne (MakcumanbHbin kaL63k) yunTbIBAETCH Ha
JTneBom cYéTe M MOXeT ObITb MCMONMBb30BaHO MO YCMOTPEHMIO YYacTHUKA.

43. [Ona nonyyeHus wHGopMauMm O nognexawieM Hauucneswo  MakcumanbHOM  MOOLLPEHUM
(MakcumanbHOM KaLL63ke) M Cpokax ero MnepeyncrieHnst Y4acTHUKY HeobXoaumo OCYLLEeCTBUTL BXOL B
ITnyHbI KaBuHeT Ha Cate.

4.4. B cnyyae foCTuxeHust 6GanaHCOM NULEBOMO cYeTa mopora OTKIIOYEHUS U HEBO3MOXKHOCTM CNCAHUS
exeaHeBHON nnatbl 3a Mognucky B AeHb coBeplueHus 3akasa B MarasuHe, MakcumanbHoe nooLlpeHune
(MakcumanbHbIin kawW63k) HauncneHno He mognexwt. lMoowpeHne (Kaw6ak) bymeT paccuutbiBaThCs B
CTaHOapTHOM pa3Mmepe, Kak ykadaHo B Pasgene 3, 4o MOMeHTa onnaThl [lognucku.

4.5. Cpok 3auncneHuns MakcumanbHoro noowyperuns (MakcumanbHOro kalbaka) Ha NnLeBor cHeT YyacTHIKa
3aHumaer ot 20 go 80 gHei nocne noaTeepxaeHus 3akasa MarasuHom.

4.6. Pacyét MakcumanbHoro noowipeHusi (MakcumanbHoro kalwbaka) npekpallaeTcsi B MOMEHT OTKMOYEHNS
Mognuckn, ecnu Takoe OTKMKOYEHWe NpoM3OWNo O MOMeHTa nonyyvyeHus nogrsepxaatowero SMS-
coobuieHns ot Oneparopa.

5. NMPABA 1 OBASAHHOCTW YYACTHUKA 1 OMNEPATOPA.
5.1. YyacTHuk 0b6513aH cobntogatb HacToswwme Ycnosus yyactus B [porpamme.

5.2. Onepatop Bnpase oTkasaTb Y4acTHWKy B npepoctasneHun Moowpenuns (Kawbaka)/ MakcumanbHoro
noowpexns (MakcumarnbsHoro kalwbaka), B cnyyae 0Tkasa YyacTHWKa OT 3akasa.

5.3. OnepaTtop BnpaBe BHOCUTb W3MEHEHWSI B HACTOSILLME YCMOBWS, MPW YCMOBUM Pa3sMELLEHNS HOBOM
pegakuuv Ycnosun Ha Caitre.

5.4. Onepatop ansd ueneir lporpammbl ocylecTenseT cbop, 3anucb, CUCTEMATM3ALMIO, XpaHeHue,
yTOYHeHue (0DHOBMEHWe), WCnonb3oBaHWe, nepegavy, 00e3nuuMBaHWe, YyOaneHue, YHUYTOXEHWe
CrnegyLwmX AaHHbIX 06 Y4acTHUKe: aneKTPOHHbIN agpec u/nu aboHEHTCKUI HOMEP.

5.5. MNpuHumas yvactme B lNporpamme, YyacTHUK cBOBOAHO, CBOEN BOMEH U B CBOEM MHTEpece faeT
WH(OPMMPOBAHHOE M CO3HATENbHOE cornacue Ha 06paboTky nepcoHarnbHbIX JaHHbIX yKa3aHHbIX B M. 5.4.
Cornacue JencTByeT [0 MOMEHTa ero 0T3biBa YYaCTHUKOM. YYaCTHWK MOHUMAET U NPUHUMAET, YTO OT3bIB
cornacus Ha 06paboTKy MepcoHanbHbIX AaHHbIX BIIEYET HEBO3MOXHOCTb €ro AanbHEMLero y4actus
B [lporpamme.

5.6. YuyacTHuk [Mporpammbl 00s3aH Ha exeHedenbHOM OCHOBE MPOBEPSATHL aKTyanbHOCTb OMEPTI,
pasmeLleHHon Ha Caite.

6. MOAMUCKA.
6.1. MoakntoueHue Moagnucku

Mopkntovenne [Mopnuckn ocywecTensieTcd ADOHEHTOM CaMOCTOSTENbHO MOCPEACTBOM WMHTEPKENCOB,
onpegeneHHsix Onepatopom:



e Ha Caite, nocpescTBOM KIuka Ha KHOMKY «AKTMBMpOBaTh 3a 15 P B eHby»

e HanpasuB ¢ aBTOPM30BAHHOMO abOHEHTCKOrO HoMepa cMc-coobLeHne ¢ TekcTom «8030» Ha Homep
5151

e Ortnpasue USSD 3anpoc «*561*8031#» ¢ aBTOpM30BaHHOrO abOHEHTCKOro HoMepa

e B JlnyHom kabuHete Merad®oHa

6.2. CtoumocTb lNoanmcku 1 NOpsiAoK crMcaHns

Pasmep ABoHeHTCKO nnaThl ycTaHaBnmBaeTcs OnepaTopom 1 cocTasnseT 15 (NaTHaauaTth) pybnei B CyTKu.
B aboHeHTCKyt0 nnaty BKOYeHa BO3MOXHOCTb nonyyeHns MakcumanbHoro noowypermnst (MakcumansHoro
kaLwbaka).

Cnucanue ctoumocTy Mognnckn NPONCXOQNT EXXEAHEBHO.

B cnyyae ecnv onnata Moanucky NPOM3BOANTCS HA OCHOBAHWUM CUCTEMbI OTOXEHHOrO nnaTexa, AGOHEHT
WMeeT npaBO BOCMONb30BaTbCs [10AMMCKOA B MpeAenax KpeauTHOrO NMMUTA, pasMmep KOTOPOro
yCTaHaBnmMBaeTcs U uameHsietcs OnepatopoM. IMpu gocTxeHun GanaHcom JMLEBOro cyeta BENMYMHDI
KpeauTHoro numuTta OnepaTtop BrpaBe NPUOCTAHOBUTL OkasaHne Moanuckn AGOHEHTY.

B cnyyae ecnu onnata lognuckyn npon3BOANTCA HAa OCHOBaHWMM aBaHCOBOWM CUCTEMbI onnatbl, AGOHEHT
MOXeT ucnonb3oBaTh [lognucky npu cOCTosHMM GanaHca JluueBoro cyeTa, MpeBbIALLEeM nopor
OTKITKOYEHMS, YCTaHOBIEHHbIN OnepaTopoM.

OnepaTtop BnpaBe W3MeHSTb B OAHOCTOPOHHEM Mopsiake pa3mep abOHEHTCKOM nnaThl, yBeAOMUB 06 3TOM
ADOOHeHTa.

6.3. OTkntoveHune MNoanmcku

Otkntoyenne [Mognuckn ocywecTBnseTcsl ABGOHEHTOM CaMOCTOSITENbHO MOCPEACTBOM UHTEPMENCOB,
onpegeneHHbix Onepatopom:

e B pasgene «Mou ycrnosus» Ha cainTe Onepatopa, nyTem Knuka Ha KHOMKy « OTKNYNTbY

e HanpaBuB ¢ aBTOpN30BaHHOrO abOHEHTCKOr0 HoMepa cMc-coobLyeHne ¢ Tekctom «cton 8030» Ha
Homep 5151

e Ortnpasve USSD 3anpoc «*561*0*8031#» ¢ aBTOpM30BaHHOTO abOHEHTCKOro HoMepa

e B JlnyHom kabuHeTe MeradoHa

e [103BOHMB MO eaMHOMY HOMEpY CrpaBoO4HO-MHOPMaLmMoHHOM cnyxbel Onepatopa 0500 mnm 8-800-
550-0500

6.4. OrpaHnyeHus

ABOHEHT MOHMMAET W cornalaeTcs, YTo B Cnyvae OTKIKYeHus [1oanuckn, BO3MOXHOCTb MOBTOPHOrO
nogkmoyeHns Oyget poctynHa no  uctedeHum 30 (TpuguaTth) OHEM C  MOMEHTA  OTKIKOYEHMS.

MogkntounTb Mognucky MoryT Tonbko ABOHEHTBI — (hn3NYECKUe NnLa, He SBRSIOWMECS NOMNb30BaTENIMM

KOpnopaTuBHbIX TapM(*)HbIX nraHoB, OKa3aHue Yycnyr CBA3W C KOTOPbIMKW HE NPUOCTAHOBIIEHO.

7. SAKINIOYNTENBHBIE MONOXEHWUA.

7.1. ®akr ydyactua B [lporpaMme 03Ha4aeT, 4TO YYaCTHUK O3HAKOMMEH W MOMHOCTbI  COrnmaceH
C HacToAWMMK YCnoBusimu.



7.2. Jliobble COMHUTENbHbIE OMepauUmMn YYacTHUKa, CBA3aHHbIe C 3aKa3amil ¥ COBEPLUEHHbIE YYaCTHUKOM,
OypyT paccrnegoBaHbl W BReKyT 3a CoBOM aHHynMpoBaHWe Moanexallero nepeuncnenno loowwpeHus
(Kawbaka)/MakeumansHoro noowipeHus (MakcumanbHoOro kalbaka).

7.3. PactopxeHue [loroBopa 06 oka3aHuM ycnyr cBA3u Mexay Y4yactHukom u OnepatopoM 03HavaeT oTkas
OT npegocTaBnsieMblx Ha  ycnosusix  [lporpamMmbl  npeumywects B pasmepe  [loowwpeHus
(Kawwbaka)/MakcumanbHOro NooLLpeHmnst (MakemarbHOro kalbaka).

7.4. CoBepLUMB aKLLenT HAaCTOSALLMX YCIOBUIA, YHaCTHUK NOATBEPXKOAET, YTO OH: JAET Corfiacue Ha nomnyyexue
WHopMaLmMK, B TOM YMCre peknamHoro xapakrepa, ot Onepatopa u/mnu MapTHepa ¢ MCMONb30BaHUEM
SMS, 3neKTPOHHOW MOYTbI, NOYTOBOW CBA3W, TENE(OHHON CBA3N M MHBbIX HOPM PACChINIOK U OMOBELLEHMNA.
OTka3 OoT nonyyeHuss MHoOpMaLU, B TOM YMCNE PEeKMaMHOro xapaktepa, ocyliecTBnsietcs AGOHEHTOM
CaMOCTOSATENbHO MOCPEACTBOM WHTEpdeicoB, onpegeneHHblx OnepaTtopom. C WHTepdeicamn MOXHO
o3HakomuTbes Ha cante MAO «Mera®on» http://www.megafon.ru B pasgene «Ycnyru u onuumny, a Takke B
MecTax npogax W obcnyxuBaHus AGOHEHTOB, MMM MO3BOHWB NO €4WHOMY HOMEpY CrpaBOYHO-
nHopmaumoHHo cnyxdsl Onepatopa 8 800 550 05 00 (Bbi3oB 13 PP He TapuduumpyeTcs).

7.5. Onepatop BrpaBe B OAHOCTOPOHHEM MOPSAKE M3MEHSITb YCroBms yyacTus B [porpamme.

7.6. B cnyyae pactopxeHus [JoroBopa 06 okasaHum ycnyr cesisu Moowpenune (Kaww63ak)/MakcumansHoe
nootpeHne (MakcmanbHbIn K3LWO3K), NOANEXALLMA HAYUCTIEHWNIO YYACTHUKY, aHHYNMPYETCS, B AEHEKHOM
9KBMBANEHTE HEe KOMMEHCUPYETCS 1 He BbinflaunBaeTcs.

7.7. OtHoweHns YuactHuka u Onepatopa (MapTHépa OnepaTopa), BbITEKalOWMe U3 NPOBEAEHMS
Mporpammbl ¥ npepocTasnexne loowperns(Kawbaka)/MakcumansHoro noowpenus  (MakcumasnbHoro
KaLLO3Ka) perynmpytoTcs HacToAWMMK YCRoBUAMI 1 3akoHogaTenbcTBoM Poccuickoint Gefepaumm.

7.8. B cnyyae BO3HMKHOBEHMS CMOPHbIX W/MNWN KOH(IUKTHBIX CUTYaLW, CBA3AHHBIX C HAYUCIIEHMEM, HE
HauMcrneHveM, a Takke pasmepom lMoowpeHus (Kawbaka)/MakcumarnbHOro noowpeHust (MakcuMasnbHOro
kawbaka) YuacTHuky Heobxogmmo obpatutbes k Onepatopy NocpeacTBOM 3anpoca Ha agpec dNeKTPOHHOM
noyThl special@MegaFon.ru, nnbo 3anonHuTb hopmy obpaTHo cBsi3n Ha Caiite.
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